ATS incident investigation training
(virtual course)
Dates

Duration

Pricing

14 - 18 March 2022

5 days

USD $2,500 per student

About this course
The ATS incident investigation training course is ideally suited to those involved in conducting or
reviewing aviation safety investigation and safety management activities. The syllabus provides a
reintroduction to Human Factors issues, and allows participants to develop skills in the use of various
relevant investigation techniques and methodologies, including evidence gathering, witness interviewing,
assessment of human performance issues. Participants will apply reason, SHELL, GEMS and root cause
analysis to investigate incident case studies.

Course aim
Participants in this course will be provided with an understanding of the air traffic control accident
investigation process and will be equipped with the knowledge and skills to participate in and support
formal investigations.

Learning outcomes
Activities and assessments used to complete the International ATS Incident Investigation course, comply
with the International Civil Aviation Organisation (ICAO).
Competency of each Element of Competence (EC) shall be measured by all performance criteria
being met.
⊲

Understand legal and SMS responsibilities

⊲

Understand and practice Interview techniques

⊲

Refresh conceptual models for incident
investigation

⊲

Diagnosing the incident

⊲

Reaching conclusions and report writing

⊲

Refresh organisational and management factors

⊲

Understand and apply human factors
analysis tools

Course delivery
This course will be delivered via a blended learning approach — some sessions will be led by an
instructor in a virtual classroom environment, and the remainder will be self-directed study.
Participants will join live virtual sessions, with access to a range of digital interactive content including
videos, quizzes, online discussion forums, and our cloud-based learning resources, AirBooks.

Course assessment
Assessment will be by way of assignments completed during and at the conclusion of the course and
on a final practical assessment.
A certificate of course attendance, or a certificate or course achievement will be issued depending on
assessment results.

About Airways Knowledge Online (AKO)
AKO is a world-class virtual online training academy for the aviation sector. Students can access a
range of aviation courses as a cohort in a virtual classroom, or on their own at a time and pace that
suits them, via an intuitive e-learning platform.
Utilising the latest online learning technologies and methods, AKO caters for both instructor-led and
self-directed, self-paced learning. Learners stay engaged through access to a range of digital tools and
interactive dynamic content.

How does AKO work for students?
⊲

Students are given a login to a Microsoft Office 365 account to enable access to AKO Connect, our
online video conferencing tool

⊲

Students log into the AKO site on individual devices each day, to access AKO Connect for virtual
live sessions, study instructions and the course plan

⊲

An AirBooks login will also be provided to access all AirBooks resources for the course. AirBooks
can be accessed using any device, from a smartphone to a PC.
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