AIRWAYS TRAINING
SHORT COURSES 2019

Airways offers a full range of ICAO compliant
Air Traffic Management (ATM) and Air Traffic
Services (ATS) operations support short courses,
designed for instructors, aspiring instructors,
ANSP managers and supervisors to enhance their
skills and keep up-to-date with best practice
management techniques.
Unless otherwise stated, all courses in 2019 will
be held at the Airways Training Academy in
Christchurch, New Zealand.

►► Training Management
This course introduces the necessary skills for the
effective management of trainees and instructors
in accordance with educational best practices
in industry training. It will develop participants’
skills relevant to leading, supervising or managing
training staff and students.
Duration & dates
5 days: 11–15 March 2019
* This course will be held in Bangkok, Thailand.
Who should attend
Personnel responsible for training at an Air Traffic
Services Unit
Course fees
USD $2,500

Discounts are available for organisations enrolling
more than four students in a course. Please note
that a minimum of six students per course is
required — the course will be cancelled two months
prior to the start date if this number is not reached.

How to apply
Please contact us at international@airways.co.nz
to register your interest for a 2019 course.

►► Classroom Instructional Techniques
This course provides participants with the
knowledge and techniques necessary to train
groups of people in a classroom environment.
Instruction will be provided in the skills necessary
to be an effective instructor, how to manage the
training cycle and the importance of stakeholder
feedback and self-review as part of the process.
Duration & dates
4 days: 19-22 March 2019
Who should attend
All aviation personnel
Course fees
USD $1,000

See more courses overleaf >

►► Watch Supervisor

►► Safety Analysis and Investigation

The aim of this course is to equip participants
with the necessary skills required to function
as a Watch or Shift Supervisor. Participants will
be introduced to the key concepts of effective
leadership and their role in safety. They will also
be able to identify strategies in order to support
and communicate with their teams.

Participants in this course will gain an
understanding of the air traffic control accident
investigation process and will be equipped with
the knowledge and skills to participate in and
support formal investigations.

Duration & dates
5 days: 29 April – 3 May 2019
Who should attend
ATS supervisors

Who should attend
Senior-level personnel involved in air traffic
management, investigators, pilots, air traffic
controllers, flight and ground engineers

Course fees
USD $2,200

Course fees
USD $3,750

►► Instructor (Theory)

Duration & dates
5 days: 1–5 July 2019

►► Examiner/Assessor

This course provides participants with
instructional techniques and tools to manage
and motivate a trainee’s performance using a
competency framework, positive reinforcement
and continuous assessment for effective
diagnosis of skill deficiencies and application of
skill enhancement strategies in a timely manner.
Participants will take away a toolbox of
knowledge, skills and aide memories to assist
them in any future ATC Instructor role they may
undertake.

This course provides participants with the
knowledge, skills and assessment techniques
to be able to design, moderate, and undertake
valid and reliable assessments, for the issue of
ATS ratings and validations using a competency
framework.
Participants will learn via a combination of
interactive lectures, case studies, assessment
simulation activities and group activities.
Duration & dates
4 days: 13–16 August 2019

Duration & dates
5 days: 13–17 May 2019

Who should attend
ATC instructors

Who should attend
Air traffic controllers

Course fees
USD $1,700

Course fees
USD $1,500

►► Human Factors

►► Instructor (Theory & Simulator)
Participants in this course will learn the same
instructional techniques and tools as described
above — learning the theory in the classroom
environment, and then practicing these in action
in Airways’ advanced and highly realistic ATC
simulator.
Participants will take away a toolbox of
knowledge, skills and aide memories to assist
them in any future ATC Instructor role they may
undertake.

Participants on this course will be introduced
to human factors (performance) terminology in
aviation. They will gain an understanding of the
factors affecting an individual’s performance,
and how to apply human factor knowledge using
practical tools to improve safety in an operational
environment.
The course will be presented via a combination
of interactive training, group discussions and
relevant case studies.
Duration & dates
5 days: 26–30 August 2019

Duration & dates
10 days: 13-17 May, and 20–24 May 2019

Who should attend
All aviation personnel

Who should attend
Air traffic controllers

Course fees
USD $2,200

Course fees
USD $3,750

Contact us today

Email international@airways.co.nz

Tel +64 3 357 2831

www.airways.co.nz

