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Examples of airspace complexity designations used in calculation of parachute service charges

Airspace complexity Controlled airspace locations

High Queenstown, Wanaka, Wigram and Taupo

Medium Rotorua, Tauranga, Parakai, Glenorchy, Mercer and Hastings
Low Dannevirke, Matamata, Motueka and Waipukurau

The amount charged is also dependent on the MCTOW of the aircraft being flown.

Light Aircraft Charging Options
Most Airways customers will be charged ‘per movement, and invoiced for monthly activities at the end of each month.

Airways also offers two alternative charging options for qualifying general aviation (GA) operators. There are a number of
factors to consider when deciding if one of these options would be more suitable for you or your business. Both of these
systems exclude Airways’ charges for parachute services and any activities at Milford Sound aerodrome.

Contracts are generally for operators who run a large fleet of GA (under 5,000 kg MCTOW) aircraft or perhaps a small
fleet that do a lot of flying in controlled airspace. There is a minimum threshold of applicable Airways charges per annum
to be eligible to sign up for a contract. If you qualify for a contract you can agree to pay a set monthly fee for Airways’
charges. At the end of the 12 month contract Airways will reconcile between the forecasted amount and actual charges
for the period.

Tickets are generally more suited to operators who are only flying one or a few aircraft, as they are purchased for a
specific aircraft and cannot be transferred to another. Tickets are particularly suited to VFR operators, although we
recommend a thorough investigation to decide which option is best for you.

See Airways' Standard Terms and Conditions for more detail on the contract and ticketing options.

Copyright 2009. Airways Corporation of New Zealand Limited. All rights reserved.



NEW ZEALAND

Administration

Account Enquiries

The Airways Customer Accounts Office administers the charging arrangements. It is responsible for the collection, input,
edit and correction of flight data, production of invoices and handling of account

enquiries, the distribution of invoices and statements, receipt of payments, account reconciliation and

debt recovery action.

For account enquiries and any other correspondence, you can contact us by any of the following methods:

Online query www.airways.co.nz/airways_Services/billing_form.asp
Email custacct@airways.co.nz
Telephone 0800 500 045 or + 64 4471 1888
Fax +6444714739
Post Customer Accounts Office
Airways Corporation of New Zealand Limited
PO Box 294
Wellington
NEW ZEALAND

Invoices and Statements

Invoices are issued on a monthly basis where charges have been incurred. Invoices will be grouped by generic aircraft
type. Aircraft registration will be identified against each record on the invoice when it is practicable for Airways staff to
obtain the information.

Statements are issued on a monthly basis when an invoice has been generated or there are outstanding charges.

Making Payments
Payments must be made by the due date.
To ensure that payments are applied correctly, please include the following:

.« customer name;
« customer number; and
- invoice number.

If paying less than the full amount, please also include:

+ invoice number and amount to allocate;
- specific charge/movement (quoting Flight Leg ID) being paid or not being paid for; and
- if not already provided, details of the nature of the disputed movements.

All of this information can be found on your invoice. If sufficient details are not provided, payments may be allocated in
order of the oldest invoices first.
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How to Pay
Direct Credit
Please make direct credit payments to:

Airways Corporation of New Zealand
National Bank of New Zealand
Manners Street Branch, Wellington
Swift Code: ANZBNZ22

Account No: as listed on your invoice

When depositing your payment, please include the relevant account numbers and/or invoice numbers in the reference
field.

Credit Card

Please make credit card payments to: https://secureorders.airways.co.nz/invoicepay.asp
Cheque

Please make cheques payable to: Airways Corporation of New Zealand Ltd

Invoices - Explanatory Notes

(i)  Invoice Date - the last day of the month to which this invoice applies. This may include some flights from previous
months if not previously invoiced.

(i)  Due Date - the date on which payment is due. This is the date from which penalty interest may be applied if the
invoice is still outstanding.

(iii)  Account Number - the customer account number.

(iv)  Aircraft Type - an ICAO designator for the type of aircraft.

(v)  Invoice Number - the number of this invoice.

(vi) Date - the date the aircraft landed in New Zealand in day/month/year order (UTC applied).

(vii) Time - the time the aircraft landed in New Zealand (UTC time).

(viii) Flight Leg ID - A unique reference number for tracking purposes, and required for investigation of queried flights.

(ix)  From -To - the departure and arrival aerodromes for the flight in ICAO format.“ZZZZ" indicates an unknown
aerodrome or point. “AFIL stands for air filed flight plan.

(x)  Flight Identifier - the flight number (where applicable).

(xi)  Aircraft Reg - the registration mark of the aircraft that performed the flight.

(xii) En-route Oceanic - the dollar amount applicable for the en-route oceanic component of the flight.
(xiii) En-route Domestic - the dollar amount applicable for the en-route domestic component of the flight.
(xiv) Approach Service - the dollar amount applicable for the approach service charge for IFR flights.

(xv) Aerodrome Service - the dollar amount applicable for the aerodrome service charge.

(xvi) Flight Leg Total - the total of all charges for a given flight (exclusive of GST).
(xvii) GST - Goods and Services Tax applied to all services. The applicable rate is 12.5%.

(xviii) Amount to Pay - total of all charges for the invoice.
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Examples of Calculated Charges*

Domestic IFR Flight 2,000 - 8,000 kg Aircraft
Route: Wellington (NZWN) to Auckland (NZAA)
Aircraft Type: C208 (Cessna 208) Weight (kgs): 3,628
Chargeable Distance (CD): 208 Total Charge: ANS Charge + GST
Charge Type Formula Calculation
(a) Aerodrome Service Charge  Base Charge + $6.45 +
(Rate x (MCTOW - 2,000) kg) (50.000775 x (3,628 - 2,000))
=$7.71
(b) Approach Service Charge {Base Charge + {$36.25 +
(Rate x (MCTOW - 2,000) kg)} ($0.00764 x (3,628 — 2,000))}
x IFR Factor x.35
=$17.04

Where .35 is the factor applied to 3,000 - 3,999 kg aircraft

(c) En-route Domestic Charge  {(Base Charge) + {(50.117 x 208) +
(Rate x (MCTOW - 2,000) kg) (50.00231 x (3,628 — 2,000))
x (CD/100)} x IFR Factor x (208/100)} x .35
=$11.26

Where CD (Chargeable Distance) = (Nautical Miles — TNR at both aerodromes) = (258 — 25 — 25) = 208
Total Charge = (a)+(b)+(c)+GST =$7.71 + $17.04 + $11.26 + $4.50 = $40.51

Domestic IFR Flight 8,000 - 30,000 kg Aircraft
Route: Auckland (NZAA) to Christchurch (NZCH)
Aircraft Type: AT72 (Aerospatiale ATR72) Weight (kgs): 22,800
Chargeable Distance (CD): 350 Total Charge: ANS Charge + GST
Charge Type Formula Calculation
(a) Aerodrome Service Charge  Base Charge + $7.10 +
(Rate x (MCTOW - 2,000) kg) (50.00085 x (22,800 - 2,000))
=$24.78
(b) Approach Service Charge Base Charge + $34.20 +
(Rate x (MCTOW - 2,000) kg) (50.00722 x (22,800 - 2,000))
=$184.38
(c) En-route Domestic Charge (Base Charge) + (50.11696 x 350) +
{(Rate x (MCTOW -2,000) kg)  {($0.00231 x (22,800 - 2,000))
x (CD/100)} x (350/100)}
=$209.10

Where CD (Chargeable Distance) = (Nautical Miles — TNR at both aerodromes) = (400 - 25 - 25) = 350
Total Charge = (a)+(b)+(c)+GST = $24.78 + $184.38 + $209.10 + $52.28 = $470.54

* «Based on Standard Charging
« Examples are estimates based on typical distances and weights as shown. Computed charges may vary slightly due to rounding.
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**|f applicable

Domestic IFR Flight

Aircraft Type: B733 (Boeing 737-300)

Chargeable Distance (CD): 113
Charge Type

(a) Aerodrome Service Charge

(b) Approach Service Charge

(c) En-route Domestic Charge

30,000 kg plus Aircraft
Route: Christchurch (NZCH) to Wellington (NZWN)

Weight (kgs): 68,038

Total Charge: ANS Charge + GST

Formula

Base Charge +
(Rate x /(MCTOW — 2,000) kg)

Base Charge+
(Rate x 1/(MCTOW - 2,000) kg)

(Base Charge)+
{(Rate x 1/(MCTOW - 2,000) kg)
x (CD/100)}

Calculation

$6.58 +
(50.13092 x /(68,038 — 2,000))
=$40.22

$34.20 +
($1.20637 x /(68,038 - 2,000))
=$344.21

($0.11696 x 113) +
{($0.38838 x 1/(68,038-2,000))
x (113/100)}

=$126.00

Where CD (Chargeable Distance) = (Nautical Miles — TNR at both aerodromes) = (163 - 25 - 25) =113

Total Charge = (a)+(b)+(c)+GST = $40.22 + $344.21 + $126.00 + $63.80 = $574.24

International Flight Landing at a New Zealand Airport
Route: Singapore (WSSS) to Auckland (NZAA)

Aircraft Type: B744 (Boeing 747-400)
Oceanic Chargeable Distance (OCD): 450

Charge Type

(a) Aerodrome Service Charge

(b) Approach Service Charge

(c) En-route Domestic Charge

Formula

Base Charge +
(Rate x /(MCTOW — 2,000) kg)

Base Charge +
(Rate x /(MCTOW — 2,000) kg)

(Base Charge) +
{(Rate x 1/(MCTOW - 2,000) kg)
x (CD/100)}

30,000 kg plus Aircraft

Weight (kgs): 396,893
Total Charge: ANS Charge + FANS** + GST

Calculation

$4.26 +
(50.08478 x /(396,893 - 2,000))
=$57.31

$35.91 +
($1.26678 x /(396,893 - 2,000))
=$831.96

($0.11696 x 150) +

{($0.38838 x 1/(396,893 - 2,000))
X (150/100)}

=$383.63

Where CD (Chargeable Distance) = 150 (Distance from TNR to NZ FIR Boundary)

(d) En-route Oceanic Charge

(e) FANS Charge

(Base Charge) +
{(Rate x 1/(MCTOW - 2,000) kg)
x (OCD/100)}

$0.01666 x OCD

($0.13175 x 450) +

{($0.06197 x 1/(396,893 - 2,000))
X (450/100)}

=$234.53

$0.01666 x 450
=$7.50

Where OCD (Oceanic Chargeable Distance) = (Nautical Miles — Domestic En-route CD — TNR at NZ Airport)
= (625 - 150 - 25) =450

Total Charge = (@)+(b)+(c)+(d)+(e)+GST = $57.31 + $831.96 + $383.63 + $234.53 + $7.50 + $189.37 = $1,704.30
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International Flight Taking off from New Zealand Airport 30,000 kg plus Aircraft
Route: Christchurch (NZCH) to Tokyo (RJAA)

Aircraft Type: B772 (Boeing 777-200) Weight (kgs): 297,000
Oceanic Chargeable Distance (OCD): 776 Total Charge: ANS Charge + FANS** + GST
Charge Type Formula Calculation

(a) Aerodrome Service Charge  No aerodrome service charge

(b) Approach Service Charge No approach service charge

(c) En-route Domestic Charge (Base Charge) + (50.11696 x 150) +
{(Rate x y/(MCTOW - 2,000)kg) {(50.38838 x 1/(297,000 - 2,000))
x (CD/100)} x (150/100)}

=$333.96

Where CD = 150 (Distance from TNR to NZ FIR Boundary)

(d) En-route Oceanic Charge (Base Charge) + (50.13175 x 776) +
{(Rate x \/(MCTOW -2,000)kg) {(50.06197 x \/(297,000 - 2,000))
x (OCD/100)} x (776/100)}
=5$363.43
(e) FANS Charge $0.01666 x OCD $0.01666 x 776
=$12.93

Where OCD (Oceanic Chargeable Distance) = (Nautical Miles - Domestic En-route CD - TNR at NZ Airport)
=(951-150-25)=776

Total Charge = (c)+(d)+(e)+GST = $333.96 + $363.43 + $12.93 + $88.79 = $799.10

International Flight Overflying New Zealand Controlled Airspace

Route: Los Angeles (KLAX) to Sydney (YSSY) 30,000 kg plus Aircraft
Aircraft Type: B744 (Boeing 747-700) Weight (kgs): 396,893

Oceanic Chargeable Distance (OCD): 2002 Total Charge: ANS Charge + FANS**
Charge Type Formula Calculation

(a) Aerodrome Service Charge  No aerodrome service charge
(b) Approach Service Charge No approach service charge

(c) En-route Domestic Charge ~ No en-route domestic charge

(d) En-route Oceanic Charge (Base Charge) + (50.13175 x 2002) +
{(Rate x /(MCTOW - 2,000)kg) {($0.06197 x 1/(396,893 - 2,000))
x (OCD/100)} x (2002/100)}
=$1,043.39
(e) FANS Charge $0.01666 x OCD $0.01666 x 2002
=$33.35

Where OCD (Oceanic Chargeable Distance) = 2,002
Total Charge = (d) + (e) = $1,043.39 + $33.35 = $1,076.74

**|f applicable
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